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Greetings to everyone in this New Year. As we kick off 2021, | wanted to share a few
updates with you, and look back at some of the ways we adapted in 2020.

The pandemic drastically changed both our personal and work lives. As we navigated
through the early months of 2020 and moved much of our lives to the virtual world,
Symantec Identity Security stepped up to help many of our customers with solutions to real-
world problems. It was a chance to be reminded about how software enables and improves
our digital lives.

As we continue through 2021 and start to put the pandemic behind us, we are focused on
helping you move your business forward. As part of this commitment, we are kicking off the
new year with several announcements. First, to increase alignment and provide solutions
that meet the growing needs of our customers, the Layer7 API Management team has
rejoined our business. We have also released a new version of SiteMinder - read more
below - and are planning to announce several additional product updates soon.

| wish you all a healthy 2021 and look forward to continuing to partner with your
organization.

A Look Back at 2020

With the pandemic coming into full force in the beginning half of 2020, we stepped up to
help meet the COVID-19 crisis. Likely, your organization moved to a remote workforce,
which brought its own challenges in securing the workforce. And while COVID-19 changed
the way we lived, your organization probabily still focused on digital transformation and
providing your customers with the digital experience they need.

In April and May, we announced that our IGA and Privileged Access Management solutions
were named Leaders in the 2020 KuppingerCole Leadership Compass reports, firmly
establishing our commitment to providing best-in-class solutions.

With the integration of the Identity Security business into Symantec, we focused on Zero
Trust and how we can support you as you build a Zero Trust organization and increase your
cyber security effectiveness.

Finally, if you missed any of our events from 2020, you can visit the links below to view the
recordings on-demand. Stay tuned for our upcoming events and webinars!

Web Chat Series - The State of Privileged Identity Management

Identity Security Webinars - Digital IAM

Identity Security Virtual User Groups

Sincerely,
Clayton Donley


https://docs.google.com/document/d/1W1mBu5snylEhw6a62SJ7dlU7TDQL5WKRCXbs9wAUFis/edit
https://docs.google.com/document/d/1W1mBu5snylEhw6a62SJ7dlU7TDQL5WKRCXbs9wAUFis/edit
https://symantec.broadcom.com/securing-your-remote-workforce
https://symantec-enterprise-blogs.security.com/blogs/feature-stories/covid-19-digital-transformation-and-mission-critical-identity-security
https://symantec.broadcom.com/kuppingercole-leadership-compass-pam-iga-named-as-leaders
https://symantec.broadcom.com/kuppingercole-leadership-compass-pam-iga-named-as-leaders
https://symantec.broadcom.com/zero-trust
https://symantec.broadcom.com/zero-trust
https://symantec-enterprise-blogs.security.com/blogs/product-insights/symantec-building-zero-trust-organization
https://symantec-enterprise-blogs.security.com/blogs/expert-perspectives/symantec-enterprise-modern-iam-implements-zero-trust
https://symantec-enterprise-blogs.security.com/blogs/expert-perspectives/symantec-enterprise-modern-iam-implements-zero-trust
https://symantec.broadcom.com/identity-security-product-roadmap-webinars
https://symantec.broadcom.com/upcoming-identity-security-webinars
https://symantec.broadcom.com/en/is-user-groups-ondemand#user-group-registration

