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New Product: Secure Web Gateway platform

 
Symantec has delivered new, Secure Web Gateway appliances that separate the
traditional appliance into individual hardware and software components. The new
hardware is now available and new enterprise licensing provides you with cost
savings and allows you to deploy as you see fit: on-premises, in the cloud or a
blended solution. This new advanced hardware will replace current Symantec
ProxySG and Reverse Proxy appliances. Learn more about the latest innovations
of the new Secure Web Gateway platform.
 

 
 

Why Upgrade to the new Secure Web Gateway platform 
 

Compared to the previous S-Series appliances, the new hardware platform offers
significant performance improvements, deployment flexibility, greater scalability
and cost savings. With the new Enterprise licensing, customers can use the
same license and choose how you deploy the software – on-premises, as a
virtual appliance, or in the cloud. In conjunction with the new offerings, an End of
Life (EOL) notification was issued for the current S200/S400/S500 Proxy,
MACH5, Standard Reverse Proxy, and Advanced Reverse Proxy hardware
appliances. The EOL policy ensures you will continue to receive support as
outlined in your specific agreement to enable you to easily migrate to the new
platform. Review the notification and learn more about why to upgrade.
 

 
 

Live Now: Splunk Apps Available to Customers
 

Symantec’s integration via Splunk Apps provides a clear dashboard for security
operations allowing rapid investigation for advanced persistent threats. Symantec
for Splunk Apps are currently available for: Integrated Cyber Defense Exchange
(ICDx), Email Security.cloud, ProxySG, Web Application Firewall (WAF), Web
Security Service (WSS), and Endpoint Detection & Response (EDR). Apps were
tested on Splunk Enterprise 6.5.0 or later.
 

 
 

Is your Email Security.cloud subscription up for
renewal? Read our helpful guide

 
Maintaining your Email Security.cloud subscription ensures you remain protected
against a wide range of threats. Read our updated guide which outlines the
benefits of renewing your Email Security.cloud and provides links to helpful
resources to ensure you get the most value out of your license.

 
 

Webinar - Symantec Competition: They Can't Handle The
Truth

 
Art Gilliland, SVP & GM of the Symantec Enterprise Division of Broadcom and
subject matter experts from the Symantec Network R&D and Engineering teams
discuss the strength of Symantec’s Network Security Portfolio and address some
of the egregious claims made by some of our competitors.

 
  

Save your spot at Catalyst 2020, Symantec’s new
customer conference

 
Broadcom’s Symantec Enterprise Division is reinventing what it means to be a
leader in cyber security as we invest in the industry’s broadest and deepest set of
threat intelligence capabilities. Join us at Catalyst 2020 to learn where the
changes driven by Broadcom’s acquisition of Symantec add simplicity and deliver
quality for our customers. Space is limited for this half-day session; register
today. While the Catalyst conference is free, it is by invitation only. Register early
to reserve your spot.

 

Email Security.cloud: Migration Update to Google Cloud
 

Symantec’s integration into Broadcom has presented operational and business
opportunities that we are eager to embrace. These opportunities will enable us to
sharpen our focus on what we do best, which is delivering industry leading
security software and services for our customers, especially in the cloud. To help
accelerate our cloud roadmap and strengthen integrations within our portfolio, we
will consolidate our cloud environments into a single platform. Find out now about
the benefits of operating from a common platform and check out the FAQ.

 

Making it simpler to buy Email Security
 

One of the operational improvements the Email team has made is to dramatically
reduce the number of Email Security license types we offer. Across the Email
Security.cloud and Symantec Messaging Gateway (SMG) products, the number
of SKUs on offer has reduced by 99%, moving from around 3,200 license
options, to now just under 30. We have consolidated a large number of license
options to make it simpler to bundle important add-ons to our core email security
licenses. This change makes it easier for customers (or their technology
partners) to select and purchase the most appropriate license. For example, we
offer a license that includes both our cloud service and on-premises SMG
appliance in a single bundle.

 

Symantec WebFilter EOL announcement
 

Broadcom is announcing that Symantec WebFilter (formerly known as Blue Coat
WebFilter or BCWF) will reach end of life August 31, 2023. Customers using
WebFilter today will be able to continue to renew and add capacity to their
service until August 31, 2022. This lifecycle adjustment will help customers take
advantage of Symantec’s next-generation web intelligence technology: Symantec
Intelligence Services. Symantec Intelligence Services contains all of the
functionality of WebFilter plus new features such as: Risk Levels, GeoIP
Location, CASB Applications. What’s more, Symantec Intelligence Services
Standard maintains the same cost as WebFilter.

 

Stay in Touch
 

If you were forwarded this newsletter and would like to opt-in to the mailing list to
receive monthly Symantec Network Security updates, please sign up at the link
below.
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